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ROLLING SHUTTERS 

Selection 

I 
f there is space above the opening 

for the box roll-down shutters are 

appropriate for any opening. They 

may be the only practical solution for 

high, inaccessible windows. Electric 

units require nothing more than the 

flick of the switch; manual units are 

cranked down using a removable han-

dle. If you choose motorized shutters, 

consider also getting manual over-

rides. When you return after the storm 

and the power is out, you will still be 

able to raise your shutters and air the 

house out. 

 

The slats that make up the curtain of a 

rolling shutter can be one of several 

types: foam-filled with a thin layer of 

rolled aluminum, extruded PVC, and 

extruded aluminum are the most com-

mon. Foam-filled slats are generally 

not appropriate for storm protection. 

 

Maintenance 

Rolling shutters are reliable, but you 

must use them to keep them that way. 

Roll them up and down at least once a 

month and you are unlikely to have 

problems when you need them. Let 

them sit for a year or two and you 

could be in for unpleasant surprises.  

 

The tracks that the slats slide in are 

ideal nesting sites for Mud Dauber 

Wasps. These nests, made of hard-

ened mud, can make dropping the 

curtain impossible. The box that the 

slats roll up in are attractive nesting 

sites for bees, birds, wasps and other 

animals that like small dark places. 

Rolling the shutter down and up will 

dislodge them and help prevent them 

from making your shutter their home. 

 

Watch your shutters when you roll 

them down and up. If you are having 

motorized shutters installed it is best 

to put the switches in a place that will 

allow you to monitor the shutter as 

you roll it. 

 

Operation 

If the shutter jambs when you lower 

it, turn off the motor or stop cranking 

immediately. Raise the slats back up 

and check the tracks for obstructions. 

Never force the shutter. Doing so will 

only make the problem worse—and 

more expensive to repair. If your 

shutter jambs and there is no obstruc-

tion in the track that you can clear 

yourself, call the company that in-

stalled the shutter and have them take 

care of it. 

 

Manually operated rolling shutters 

have a crank handle that attaches to a 

universal gear either inside or outside 

the house. The universal will be at the 

top left or top right.  

 

Turn the crank handle half a rotation 

to see whether this raises or lowers 

the slats. Out of ten shutters on a 

house, five may go up when cranked 

clockwise, the other five may go 

down. You have to check each one to 

know. 

 

Once the curtain is down, stop crank-

ing! If you continue you can break 

parts inside the hood. When raising 

the curtain a stop of some sort will 

usually prevent you from rolling the 

slats all the way out of the tracks and 

into the hood. 

Above: If the architect for your home 

plans for it, rolling shutters can be hidden. 

If you look closely, you can see the tracks 

on the sides of this window and the first 

slat at the top of the window. 

Above: Rolling shutters can also be hid-

den in the soffit (eave) above a window. 

You can see the rectangular bottom of the 

shutter box in this photo. 

These three dormer windows each have a 

rolling shutter. Roll-down shutters blend 

well with dormer windows. 

Slats 

The basic parts of a shutter. 

The hood becomes larger with the height 

of the opening because it has to house an 

increasing number of slats. 
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Rolling shutters are available with 

variety of control options: manual 

crank, motorized with a wall switch, 

motorized with a manual over-ride, 

remote controlled; electronic controls 

that automatically deploy the shutters 

when you phone them; anemometer-

based controls that roll the shutter 

down when the wind rises to a pre-set 

speed … the varieties are nearly end-

less.  

 

Keep in mind that the more compli-

cated the system, the more parts you 

have that can fail and the more diffi-

cult it can be to repair. 

 

FABRIC ROLLING SHUTTERS 

The design of these manual rolling 

shutters is similar to that of aluminum 

rolling shutters. However, instead of 

using slats for the curtain, a heavy-

duty pvc-impregnated fabric is used.  

 

They are deployed much like a rolling 

blind: simply pull the fabric down out 

of the hood and then latch it at the 

bottom. Because the fabric is thinner 

than an aluminum slat, the box at the 

top of the shutter can be smaller and 

far less obtrusive.  

 

Fabric roll downs are considerably 

less expensive than aluminum rolling 

shutters both because the materials 

are less expensive and the installa-

tion—usually—is easier. Costs are 

Above: Deploying fabric rolling shutters is simple: just pull them down and latch them. To avoid using a ladder, this gentleman used 

a “grabber stick” to pull the fabric out of the box. Note the size of the box at the top of the window. It is only 4 1/4 " square. 

P
h
o

to
s co

u
rtesy W

a
yn

e
-D

a
lto

n
 C

o
rp

./F
a
b

ric S
h
ield

 

Above: End-retention:  rollers on the end 

of these slats slide inside the tracks and 

prevent the slats from pulling out of the 

side tracks. This eliminates the need for 

storm bars. 

Above: Storm bars on the outside of the 

shutter prevent the curtain from being 

sucked out of the slats. Placed on the in-

side, they can prevent window breakage 

by keeping the slats from contacting the 

window during an impact. 
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roughly comparable to accordion 

shutters. Most of the products on the 

market are manually operated only. 

Inevitably someone is going to motor-

ize them. Why leave a good thing 

alone? 

 

ROLLING SHUTTERS 

Checking the Installation 

Roll-down shutters should be in-

stalled plumb and square. This can be 

a real challenge on houses that have 

“settled” and twisted over the years. 

Stucco and other rough surfaces can 

make this even more of a challenge.  

 

It may be necessary to shim the tracks 

and hood out from the wall. When 

installed, the tracks on either side of 

the opening should be straight and 

parallel to each other; bends and 

twists in the tracks will cause the slats 

to jamb as they go up or down.  

 

Operating a rolling shutter is noisier 

than you might expect. Popping and 

clicking sounds are fairly normal. If 

the slats move easily in the tracks and 

do not jamb, this is usually not a 

cause for concern. 

Generally speaking, shutters that are 

over 70 inches wide require extra sup-

port to keep the slats from bending 

and coming out of the tracks during a 

storm. There are two ways to do this: 

installing storm bars (see pictures qq) 

or using an end-retention system. End 

retention systems consist of fittings at 

the ends of the slats that effectively 

attach the slats to the tracks they slide 

up and down in. For this system to 

work properly, the tracks must be par-

allel to each other.  If the tracks are 

just a little out of whack, the slats are 

likely to jamb on the way down. 

 

ROLL UP FROM THE BOTTOM 

SHUTTERS 

Selection 

Roll up from the bottom shutters are a 

great solution for odd shaped open-

ings. They are custom-made to fit 

arches, triangular windows,  arches 

and a host of other shapes. They are 

also made to fit standard rectangular 

windows. Because the hood is at the 

bottom of the window, it can be dis-

guised to look like a flower box and 

can add character to the house. These 

shutters are always motorized and are 

not available with an over-ride.  

 

These shutters are pulled up by a 

strong cord that runs from the box, 

through the tracks and up to the top of 

the shutter. This cord is visible on 

arched shutters because the slats have 

to be pulled from the highest point of 

the opening.  

Checking the Installation 

Installation and operating parameters 

are the same as for roll-down shutters. 

 

Maintenance 

The cord that raises and lowers the 

slats should be checked occasionally 

for signs of wear. Other than that, like 

all shutters, using them is the best 

maintenance. 

The photos above show three separate roll-up-from-the-bottom shutters covering a 

Palladian window. Until the shutters are raised, the entire set up is almost invisible. 

Roll-up-from-the-bottom shutters are made exclusively by Alutech United, Inc. in 

Shelbyville, Delaware. 
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Roll Downs: 
 The color of the box, tracks and slats has been verified? 

 The color of the switch(es) has been noted on the contract? 

 The location of the switch(es) and manual over-rides for each individual shutter has been 

         noted on the contract. 

 There is enough room above the opening(s) for the shutter box(es). 

 Where there is not enough room for the shutter box, the installation plan for that particular            

          shutter is clear. 

 Homeowner has been made aware that manual rolling shutters with an inside operator,  

        may 

         require cutting into moldings in the room being protected.. 

 Are there any keystones or obstructions blocking the placement of the box or tracks? 

 Will the curtain(s) clear the handles on the doors when the shutters are deployed? 


